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Long-term care (LTC) is a critical issue. Taiwan government launched the second phase of the Long-Term
Care Plan (LTCP 2.0) in 2017. While previous studies have explored the quality of life (QoL) and related factors
among elderly individuals attending community-based care centers, few have evaluated the impact of the LTCP
2.0 policy and the COVID-19 pandemic. Therefore, this study aimed to investigate the current situation. In 2024,
a questionnaire survey was conducted among elderly individuals participating in seven alley-based LTC stations
operated by a rural hospital. The questionnaire consisted of four sections: personal background, utilization of LTC
station services, impact of the COVID-19 pandemic, and QoL assessment. The Taiwan version of the WHOQOL-
BREF was used to assess QoL. Factors influencing QoL were analyzed using univariate and multivariate logistic
regression models. A total of 131 elderly participants completed the survey. The mean overall QoL score was
55.71. Among the four WHOQOL domains, the scores were highest in social relationships (15.56), followed by
psychological (13.72), environmental (13.31), and physical health (13.12). The five highest-scoring individual items
were satisfaction with personal relationships, support from friends, absence of negative emotions, a healthy living
environment, and access to preferred foods. The five lowest-scoring items were opportunities for travel, satisfaction
with sleep, financial adequacy, access to daily information, and availability of needed medical services. Multivariate
logistic regression analysis revealed that not being affected by the COVID-19 pandemic in terms of lifestyle, having
better health status, and possessing an optimistic disposition were significantly associated with better QoL. This
study provides insights into the QoL of elderly individuals in rural alley-based LTC stations and the associated
influencing factors. The findings suggest that services provided by LTC stations may influence the quality of life
of elderly participants. These results may serve as a reference for service improvement and policy adjustments.
Given the variability in environmental conditions and participant backgrounds across LTC stations, we recommend
broader and more comprehensive future investigations.



